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Business Communication Skills in English (AEC)

Objectives:

 To produce skilled and industry ready professionals for better placements and preparing
them for the real world .

 To make the students aware about business, corporate and IT related professional
Communication.

 Make the students proficient &enable them to meet the requirements of communication at
the office .

Outcomes:
Students will be ready for the real world.
Students will be aware about the Scenario in Corporate world.
Students will be able to communicate well in IT Organization.

Unit 1. Understanding Business and Professional Communication :(Theory)

 Professional Communication- Meaning and Need

 Features of successful Professional communication

 Purpose of Professional communication

 The Role and Purpose of Business Communication

Unit 2: Understanding Specific Communication Needs (Theory)

 Corporate communication

 Persuasive strategies in Business communication

 Ethics in Business communication

 Business Etiquette and Netiquette

Unit 3: Business Writing

 Business writing
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 Business conversations

 Writing for a website

Unit 4: Business Vocabulary :

 Business Idioms

 Expressions :

Resume, Interview, Meetings,Group discussion, Client conversations, Presentations

Unit 5 :LSRW Skills in Business Communication :

 Business Greetings

 Talking about Software, Website, IT Companies, New Trends in IT,

 Business terms with correct Pronunciations

 Tasks based on LSRW Skills:
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